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Q (1) (40 Marks)

 Corporate customers and Retail Customers use the bank products and services because of their financial needs. 
A) Explain the different types of needs of corporate and individual customers that banks provide products and services for. (20 marks) 

B) To each of the above needs give 2 different product or service examples offered by the banks. (10 marks)  C) If you are a CEO of a bank and you are asked to find a new product for your bank to be used by individuals, what new product would you offer to your individual customers? Explain your product. (10 marks)    
Q (2) (30 Marks)
During November 2000 the Turkish banking system had faced “Interest Risk Crises”. After this crisis Demirbank was taken over by the Savings Deposit Insurance Fund. Explain in detail How and Why Demirbank’s financial statements were negatively effected by the November 2000 crises. 
Q (3) (30 Marks)

Explain the different types of Loan Restrictions the Banking Law has defined to protect the banks against the loan risk. 

Answers:

