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Q(1) The banking system uses 3 different kinds of "Clearing Systems" for the clearing of three main banking activities. Explain in detail how the 3 "Clearing System" operate. (30 Marks) 
Q(2)  Credit Card business became an important profit area for the commercial banks. Banks can either act as an "Issuing Bank" or as an "Acquiring Bank" in the credit card business. (25 Marks)

a) Explain the role of an "Issuing" and an "Acquiring" Bank. (5 Marks)

b) Explain the revenue sources of an 

a. "Acquiring Bank" (10 Marks)

b. "Issuing Bank" (10 Marks)

Q (3)  Commercial Banks have different types of customers. Customer Relationship Management (CRM) systems make customer segmentation possible. If a bank knowns its target customers than it can develop its marketing plan effectively. Useing 3 different criteria explain the customer types that a commercial bank should deal with. 

(15 Marks)

Q(4) Explain the following banking terminology (30 Marks, 5 marks each)

a) Embedded Option Risk

b) Call Risk

c) POS (Pont of Sales Terminal)

d) NPL (Non Performing Loan)

e) Contingent Liabilities and Commitments

f) Cook's Ratio 
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